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O U R  V A L U E S
C O M M U N I T Y  L I V I N G  N O R T H  B A Y  I S  C O M M I T T E D  T O  P R O V I D I N G  S E R V I C E S  T H A T
R E F L E C T :

C O U R T E S Y  –  U S I N G  C O M M O N  C O U R T E S Y  I S  A  P O W E R F U L  T O O L  I N  T H E  W O R L D  O F
C O M M U N I C A T I O N  A N D  W H E N  I N T E R A C T I N G  W I T H  O N E  A N O T H E R .  I T  I S  N O T
A L W A Y S  A B O U T  W H A T  W E  S A Y  B U T  H O W  W E  S A Y  I T  T H A T  C O U N T S .  T H E R E  I S  A
W E L L  W R I T T E N  Q U O T A T I O N  B Y  E R A S T U S  W I M A N  T H A T  S A Y S  I T  A L L :  " N O T H I N G  I S
E V E R  L O S T  B Y  C O U R T E S Y .  I T  I S  T H E  C H E A P E S T  O F  T H E  P L E A S U R E S ,  C O S T S
N O T H I N G  A N D  C O N V E Y S  M U C H . ”  

R E S P E C T  –   R E S P E C T  I S  A N  I M P O R T A N T  T H I N G  T O  G I V E  A N D  T O  R E C E I V E .
R E S P E C T  S H O W S  T H A T  Y O U  T H I N K  T H A T  T H E  O T H E R  P E R S O N  H A S  V A L U E  A N D
T H A T  Y O U  W A N T  T O  S H O W  T H E M  T H A T .  I T  I N C L U D E S  R E S P E C T  F O R  S E L F ,  R E S P E C T
F O R  O T H E R S  R I G H T S  A N D  R E C O G N I Z I N G  E A C H  O T H E R ’ S  D I F F E R E N C E S .  I N  O R D E R
T O  C O L L A B O R A T E  W I T H  O T H E R S  T H E R E  N E E D S  T O  B E  R E S P E C T  A N D
C O N S I D E R A T I O N  F O R  O N E  A N O T H E R .

D I G N I T Y  –  T O  T R E A T  S O M E O N E  W I T H  D I G N I T Y  I S  T O  T R E A T  T H E M  A S  B E I N G  O F
W O R T H ,  I N  A  W A Y  T H A T  I S  R E S P E C T F U L  O F  T H E I R  D I V E R S I T Y ,  A S  V A L U E D
I N D I V I D U A L S .  W H E N  D I G N I T Y  I S  A B S E N T  P E O P L E  F E E L  D E V A L U E D ,  L A C K  C O N T R O L
A N D  C O M F O R T .  T H E Y  M A Y  L A C K  C O N F I D E N C E  A N D  B E  U N A B L E  T O  M A K E
D E C I S I O N S  F O R  T H E M S E L V E S .  W H E N  D I G N I T Y  I S  P R E S E N T  P E O P L E  F E E L  T H E
O P P O S I T E ,  T H E Y  F E E L  I N  C O N T R O L ,  V A L U E D ,  C O N F I D E N T ,  C O M F O R T A B L E  A N D
A B L E  T O  M A K E  D E C I S I O N S  F O R  T H E M S E L V E S .  

C O N S I D E R A T I O N :  T O  S H O W  C O N S I D E R A T I O N  Y O U  N E E D  T O  G I V E  Y O U R  C O M P L E T E
A T T E N T I O N ,  T O  A  P E R S O N  Y O U  A R E  S P E A K I N G  T O  A N D  S P E A K  W I T H  A  M O D E R A T E
V O L U M E ,  A T  A  M O D E R A T E  P A C E .  Y O U  A L S O  N E E D  T O  E N S U R E  T H A T  Y O U  D O N ’ T
I N T E R R U P T  T H E M  W H E N  T H E Y  A R E  T A L K I N G  A N D  T A K E  I N T O  C O N S I D E R A T I O N
T H E I R  P O I N T  O F  V I E W  A N D  H A V E  R E G A R D  F O R  T H E I R  F E E L I N G S  A N D  W E L F A R E .  







Program/Service # of people served

Employment First & Transitions 29 & 33

Community Participation Supports 23

Passport/Individualized Funding Program 90

Residential & Supported Independent Living 66      &     87

Family Home 9

Respite Services (Adult and Children) 165

Clinical (Adult and Child)
includes Clinical Access Point, Behaviour

Services, Counselling, Speech & Assessments
123

Complex Case Management 14

Services for Children

EarlyON Child and Family Centres 
(virtual and in-person)

Total visits : 11,347 (children)

Inclusion Support Program 177

Student Nutrition Program

Total number of average daily participants:
15,593
Total number of schools participating: 100
Total number of meals served per week: 79,140
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Message from Chief McLeod about the importance of Truth & Reconciliation

Videos from Anishinabek Nation about leadership & resilience

Links to the 94 Calls to Action from the Truth & Reconciliation Commission 

ReconciliACTION #94 in 94 from the University of Manitoba

What is Orange Shirt Day?

A Day for Listening - Downie/Wenjack Foundation Resources

We purchased the following books that employees could borrow and review

21 Things You May Not Know About The Indian Act by Bob Joseph

Phyllis’s Orange Shirt by Phyllis Webstad

Final Report of The Truth And Reconciliation Commission of Canada, Volume One: Summary

Gaawin Gindaaswin Ndaawsii, I Am Not A Number by Jenny Kay Dupuis and Kathy Kacer

In September 2022, a committee of CLNB employees organized a week of education for our

organization related to the National Day for Truth & Reconciliation.   Highlights from the education

shared:

1.

2.

3.

4.



We enjoyed attending the Student Nutrition Ontario Vision Conference in 2023. The

conference focused on rebuilding post-pandemic, which was incredibly insightful. The

speakers at the event were extremely knowledgeable and provided us with valuable

insights into how we can rebuild and improve our programs after the pandemic. Overall, it

was a fantastic experience and we learned a lot.

 

The Employment First team had the opportunity to participate in the Ontario Disabilities

Employment Network annual conference and AGM at the Richmond Hill Sheraton

Conference Center from November 14 to the 16th. These three days were filled with

excitement and learning opportunities. The Employment First team actively participated in

numerous morning and afternoon workshops, guest lectures, speaker panels, and the

evening gala event. We were thrilled to network with professionals from various fields and

establish new contacts within the industry. Moreover, we were lucky to learn first-hand

from the Ministry about all the recent changes in the Employment sector in Ontario. The

knowledge and insights gained from these workshops and discussions will help us to

improve our work and better serve our clients. Overall, the conference was an excellent

opportunity to expand our knowledge, gain new skills, and connect with others in our field.

We are incredibly grateful for this experience and look forward to attending future events

in the years to come.

The Inclusion Support Program and the EarlyON program took part in two professional

development days in 2022/2023. On October 21st, George Couchie presented Cultural

Mindfulness: Everyone has a Story. George provided education on the Indigenous culture,

history, and the impacts of residential schools. On March 24th, Gail Molenaar from the

Merhit Centre presented Self-Regulation: It Matters. Gail provided information on the

Shanker Method, which is a process for understanding stress and managing tension and

energy.  Both workshops will support the important work our staff do at the EarlyON

programs and childcares in our community. 

CONFERENCES & PROFSSIONAL DEVELOPMENT



 
 

PARTNERSHIPS



This year we hosted a dinner and dance for 150 people. It was a great evening that
also included games and a visit from Santa. The catered meal was delicious,
provided by the Homestyle Café, and served by Senior and Management
Leadership Team members. 

Our staff end-of-year celebration was well attended, highlighted accomplishments,
and celebrated employees receiving service awards.  In 2022, we celebrated 28
staff members ranging from five to 30 years of service.

 
 

Holiday & Service Awards



Our community celebrated Community Living Month of May with a series of events and
activities that brought us all together. The festivities kicked off with a flag-raising
ceremony, where we all gathered to show our pride and support for our community.

Several fun-filled events occurred throughout the month, including a day at the carousel
and train. It was a great opportunity for families to come out and enjoy the beautiful
weather while getting to know their neighbours. Our Employment First team hosted the
Chamber Business After Hours where local professionals came together to learn more
about why employment for individuals with intellectual disabilities is paramount.

As the month drew to a close, we capped off the celebrations with a Family Fun evening,
which was a huge success. Over 300 people attended the event, and there was plenty of
food, games, and entertainment for everyone. It was a wonderful way to unite the
community and celebrate all that makes our community great.

Overall, Community Living Month of May was a fantastic success, and we are already
looking forward to next year’s celebrations. It was a month of awareness, unity, and joy,
and we are grateful to have been a part of it.

 





 



The Robert Fetterly Achievement Award was introduced in 2021 after Robert Fetterly, a long-serving

board member of 35 years, retired.  Robert inspired us with his passion for making change for people

with intellectual disabilities.  In 2021, The Robert Fetterly Award was presented to "All CLNB Staff"

for their dedication and commitment to the organization during the pandemic.  In 2022, the Board

acknowledged the CLNB employees that were deployed from their programs to assist other

programs.  This year, the Board is recognizing Shannon Johnson for her dedication to our

community through her work with Community Living North Bay, but also as a volunteer in our

community.  For over 40 years, Shannon has dedicated her time to volunteering with Special

Olympics as a coach and organizer. Thanks to Shannon's commitment, several local athletes have

competed in local, provincial, national and international games.  Shannon is a strong advocate for

individuals with an intellectual disability in our community and is committed to the mission vision and

values of Community Living North Bay.




