
Raising funds to provide more services to 
more people with developmental disabilities.
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Our Mission: 
To provide quality services to citizens with 
an intellectual disability and their families.

We are committed to our role in creating a 
supportive and accepting community.



Community Living North Bay has been a 

leading provider in this community since 

1954 –over 60 years, in offering programs 

and services for people with intellectual 

disabilities and their families. 

Currently we serve over 500 people and 

their families, providing a diverse range of 

inclusion-based services that help people 

live a life many of us take for granted: your 

own apartment, a fairly paid job, connecting 

with others in your community and forming 

relationships that matter. And perhaps most 

importantly, making your own decisions and 

setting a path of your own choosing. 

“I have had some great 

mentors at Community Living 

who have helped me with 

planning. So much hard work 

and time went into helping me 

reach my goals and I am very 

grateful for that.”

In 1954 a group of dedicated 

parents, and volunteers had a dream 

for their children. The dream was to 

ensure that their children became 

full citizens enjoying the same 

benefits as all others.

We serve over 500 people 
and their families

Christm
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Jonathon Millar,

North Bay

Community 
Living



Did you know that our services 
for Children, Youth and Adults 
include the following?  

People with disabilities have a wide range of 

individual needs and we tailor our supports 

to meet those needs.  Our services range 

from full support which is 24 hour care in 

group living to minimal but necessary supports 

such as helping shop for groceries.  We help 

people to participate in their community and 

become volunteers. We help families meet 
Advocacy Council

Best Buddies

Clinical Services 

Community Links Program

Community Transition Services

Employment Services

Family Home Program

Home Style Café

Passport Services

Planning & Coordination

Residential Options

Respite Services

Ontario Early Years Centre

Eleanor Broydell Literacy Library

Family Home Program

Inclusion Support Program

Student Nutrition Program

Everything is driven by the 
individual’s own goals

the challenges of caring for someone with 

an intellectual disability at home through 

respite care, and assist people in finding jobs 

through employment support.  A variety of 

child, youth, adult and senior services are also 

provided according to the need. Everything 

is driven by the individual’s own goals, their 

“Person Directed Plan”. 



Changing Times
In the past, the common approach to supporting 

people with intellectual disabilities often removed 

them from their communities, isolating them in 

segregated programs and institutions.   

Community Living North Bay has played a lead 

role in shifting this approach to the model 

that guides our services today, the shift from 

segregation to inclusion.

From our own humble beginnings in a church 

basement we have grown to meet the needs of 

our community. Using what funding we had, we 

added capacity by renting additional spaces to 

deliver our services, piece by piece, resulting in 

the Community Living we are today. While our 

organization leads the sector in the new inclusive 

way of doing things, some of our facilities are less 

than state of the art and are operating in many 

areas of the community. This is a huge challenge 

for people and their families. Just as our approach 

to services had to evolve, our facilities must 

change as well. 

Community Living North Bay  
has played a lead role in the shift 

from segregation to inclusion.



Although we currently serve over 500 people and 

their families, there are still approximately 260 

people waiting for supports from Community 

Living North Bay. Waiting lists for some of these 

services can be many years which impact families 

who are not only missing out on the respite and 

supports that help them meet their challenges 

day in and day out, but individuals are missing the 

opportunity to make connections, get a job and 

live an independent life without stigma.

We offer many services which are delivered from 

different locations throughout the city. Delivering 

services from so many locations not only divides 

resources, but also has a direct impact on the 

staff, people and the families who use those 

resources. It also creates more travel time and 

duplicates maintenance costs. On top of this, three 

of our current rental locations are not physically 

accessible. All together current rental facilities and 

overhead costs of $230,000 a year to operate is 

money that could be used to provide services for 

more individuals and families.

We need to solve our accessibility challenges, 

consolidate resources and find a way to put 

the funds currently spent on indirect/overhead 

expenses  into providing more services for the 

long waiting list of individuals and families in our 

community.

The Need

There are about 260 people 
waiting for supports from 

Community Living North Bay.



With your help, we will create a Centralized Hub 

– a single accessible facility that provides families 

with one point of access to all our services. Our 

existing F-J Dellandrea Place facility at 741 Wallace 

Road is the perfect leaping off point. It is fully 

accessible, we already own it, and with the right 

upgrades it will become a flagship facility that 

brings together staff and families while leveraging 

administrative efficiencies and human capital. 

And the best part is because we own it, once 

the upgrades are paid for, the money we used to 

spend on rent and overhead costs will be used to 

deliver services to deserving people in our own 

community.

Families will no longer be bounced between 

our various inaccessible and sometimes obscure 

locations. In a system that can sometimes be hard 

to navigate, we will become a meeting place and 

a gateway through which people connect with 

their community. It will also help to cross pollinate 

our various services, including the popular Home 

Style Café at F-J Dellandrea Place, a fully functional 

restaurant that is also an essential and successful 

training program.

Bringing staff together under one roof will have 

a positive effect on morale, cut travel costs and 

provide immediate access to the right internal 

resources, while minimizing the need for 

duplication of effort caused by maintaining multiple 

locations. The upgraded F-J Dellandrea Place will 

feature more shared spaces, and is designed for 

staff and visitors alike to mingle and collaborate. 

Through this single, upgraded facility we can make 

a difference for more individuals and families than 

all our locations combined. 

 A flagship facility that brings 
together staff and families

Solution:
Build a
Centralized Hub



Through this single, 
upgraded facility we 

can make a difference 
for more individuals 

and families than all our 
locations combined. 

Large meeting room 
which can be shared with 

community partners.

Large inviting community 
lobby to welcome people we 

support and their families.

Fully accessible 
covered entrance.

Together essential 
staff supports provide 

seamless service.

A fully functioning 
kitchen/café and 
training centre.

Upgrading
F-J Dellandrea Place 



Your generous support of this project will have a number of impacts immediately and in years to come:

Project Benefits

Redirect $230,000/year  to 

provide more services to more 

people and their families

Improve the ability to deliver 

essential services and supports 

all under one roof

Improved accessibility, 

increased parking, and access 

to public transit

Increase connectivity with 

individuals with intellectual 

disabilities and their families

A sustainable future for people 

and families for years to come

Benefits not only people and 

their families, but for students, 

employees and volunteers



The overall capital cost for this project is  

$5 million, with our campaign fundraising goal 

of $1 million forming the down payment.  

$1 million dollars in donations can do $5 million 

dollars of good, enabling the construction of a 

5,700 square foot addition to F-J Dellandrea Place, 

and renovations to approximately 80% of the 

existing facility. It all starts with your donation.

“Community Living North Bay and its employees are 

not an institution but a loving caring family of people who are 

always putting our people first, with love, affection, guidance, 

and care as brothers and sisters would do to their own kin. 

The plan to move all the offices to a renovated building at  

F-J Dellandrea Place will be fantastic. This will allow any needs 

of individuals to be fulfilled at a one stop location, no stairs 

to climb, no parking problems, easy access to all.”

Joanne & Vic McClenaghan

Parents

We can’t do it without you.

Making It Happen



More Services 
for More People.

Your investment will bring more services to a greater number of deserving 

individuals and families in our community. More parents will receive the respite 

they need to bring balance to their life. More children and youth will fulfill their 

potential, participate in their community and build the self-esteem we all need to 

feel whole. More students will complete the education they need to reach the next 

level, and more adults will get the supports they need to enter the workforce, live 

independently and truly feel like a participating member of society. 

You are helping us build capacity.





To support the Community Living 
Capacity Building Campaign, please contact:

Jennifer Valenti

Executive Director

705.476.3288  x230     dbrooks@communitylivingnorthbay.org

Darlene Brooks

Director - Quality and Accountability

705.476.3288  x225     jvalenti@communitylivingnorthbay.org

or
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